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Preface 
 
During this unprecedented time, almost all educational 

institutions have shifted from traditional learning to online 

learning.  When the COVID-19 hit the world, online 

teaching was no longer an option but a necessity.  Due to 

government restrictions and other related protocols, schools, 

colleges, and universities opted to deliver academic 

instructions into online to ensure that students still receive 

quality learning they deserve.  Online learning is a tool in 

which teaching and learning process still become student-

centered, innovative and flexible.  However, online learning 

can also become a disadvantage as there are many challenges 

associated with online teaching and learning. This e-book 

offers the different perspectives on online learning: 

framework, learning experiences both on students and 

teachers and its associated future management.  

 

The introductory part of this book gives an overview and 

framework of online learning. It provides technical 

discussions of learning management systems and teaching 

and learning modalities used in online learning.  It serves as 

guide in the development of the appropriate learning 

management system and modality relevant to the capacity 

and necessity of the academic institutions. The authors 

shared their actual experiences in the development and 

management of the systems and programs in online learning. 

 

Part 2 of the book contains the efficacy of online learning 

experience as per the students’ perspective.  It highlights the 

attitude of students towards distance learning at the peak of 



 

iv 
 

T
h

is
 i

s 
a
n

 o
r
ig

in
a

l 
c
o

p
y

 o
f 

th
e
 b

o
o
k

 c
h

a
p

te
r.

 

the pandemic termed as ‘behavioral Coronaphobia.’ This 

part also highlights the expectations of high school and 

higher education students on online learning and teacher-

created videos as a tool in the online learning. The authors 

shared the results of their studies on the actual experience of 

their students which unveiled the various positive and 

negative facets of online learning. 

 

In part 3, the efficacy of online learning as per teachers’ 

perspective is presented. This part highlights the experience 

of the rural science teachers and the school administrator 

during the new normal in education. Recommendations 

outlined on this part serve as bases for further analysis in 

terms of online teaching-learning implementation. 

Meanwhile, the future of online learning is outlined in part 

4, which can be a basis for further review. The model 

contained in the paper can be particularly applied in higher 

education where online platform may be adapted for long in 

the post-pandemic new normal.  

 

This e-book offers major research results on the conduct and 

implementation of online teaching and learning in the 

context of COVID-19 pandemic.  It provides a unique 

perspective on the research issues regarding the effects of 

online learning from many experts in this field. 

 

Let us learn from the various personal experiences and 

perspectives of the researchers from various fields of 

specialization!  
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The Teaching and Learning Modality in the 

‘New Normal’  

Helen B. Ancheta 

Introduction 

The COVID-19 pandemic has resulted to lockdowns of academic 

institutions all over the world.  The closure has drastically changed 

the teaching and learning process that opened the way to e-

learning wherein teaching is undertaken remotely through digital 

platforms. With this sudden shift away from the classroom, the 

educational system has developed plans to continue the teaching 

and learning process away from the classroom.  The teaching and 

learning in times of crisis assumed different strategies.  Most 

academic institutions have identified various means to continue 

the teaching-learning activities.  One of the emerging reality is the 

adaptation of online learning modalities to lessen the risks of 

having face to face classroom interaction. 

 

Considering the connectivity issues, the perception of flexible 

learning has emerged as an option for an online learning 

particularly in the higher education sectors in the Philippines.  The 

flexible learning gives an option for the students as to the pace, 

place, and mode of learning (Gordon, 2014).   On the other hand, 

in terms of flexibility, since face to face modality is restricted, 

teachers may consider flexible distance learning options 

particularly in the public schools in the Philippines.    This flexible 

learning includes:  module-based learning, project based, and 

television broadcast.  For those with internet connection, a 

synchronous and asynchronous online learning may be 

considered.  

 

This article evaluates the various teaching and learning modalities 

used in the Philippines. It presents the advantages and 

disadvantages of the modalities. In addition, the different aspects 

of the teaching and learning are given lights in order to 

successfully implement any teaching and learning modality.  
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Discussion 

Teaching and Learning Modality 

 

This is a clear statement on the flow of the learning delivery mode 

in the new normal.  Private basic education institutions have an 

option on the teaching and learning modality. Since distance 

learning education (DLE) is encouraged, the online teaching is the 

most feasible option.  However, not all academic institutions are 

prepared and have the resources to adopt the online teaching. 

Thus, the blended approach, a combination of synchronous and 

asynchronous teaching and learning modality, is the option of 

most of the private basic education institutions.  Lawless (2019) 

describes blended approach as a learning modality that combines 

online learning where there is an interaction between teachers and 

students using specific platform and offline learning wherein 

students are given time to work on various performance tasks at 

their own pace.    

 
a. Asynchronous Learning 

 

This type of learning is known as an independent learning where 

students learn at their own pace. Its premise is learning in different 

times and spaces (Finol, 2020). The students are provided with 

learning materials like modules, workbook, worksheet and textbook 

that aid in their independent learning process. Students in this 

learning modality have one common communication channel either 

email, learning management system (LMS), Moodle or any other 

social media platforms that give students access to the learning 

materials. This modality is based on constructivism theory where 

students are actively constructing their own knowledge through their 

own experiences (Elliott, 2000, p. 256). According to Gardiner 

(2020), this mode is specifically helpful for students with difficulty 

attending specific time schedules. It also allows peer collaboration 

through group assignments where students can work and review tasks 

together. Ultimately, this aids to those with no full access to the 

internet. 

 

For academic institutions with their own LMS, management of the 

learning materials is easy for both the teachers and the students. All 
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quizzes, class works and other performance tasks including quarterly 

assessments can be made readily available.  The user administrators 

can also create email accounts for students using Microsoft Office 

365 for easy communication.  However, schools with insufficient 

funds and resources make full use of the modular approach.  If no 

available platform for the upload of the learning materials, parents 

can claim materials from the school observing proper protocols. In 

reality, this allows teachers to work at home while students learn at 

home at their own pace.  However, a serious issue is on the online 

assessments. Online examinations through a ‘trial and error’ 

approach lead to uncertainty. Interruptions and internet glitches affect 

students’ performance that might lead to increased failures. Results 

might not be favorable for both the teachers and the students. 

Gardiner (2020) shares best practices for asynchronous learning. One 

powerful way is through a record of any components of the syllabus. 

It is mandatory also to communicate with the students and provide 

specific instructions either through email or a discussion thread in a 

portal.  

 

b. Synchronous Learning 

 

This is a real time online learning with live interaction between 

teacher and students using specific online platforms. The learners 

and teachers are in the same place online at the same time for 

learning to take place (Finol, 2020).  It includes video 

conferencing, live-streaming lectures and chatting using Google 

classroom, Google meet, Zoom, MS Teams, and other platforms 

(The Best School, 2018). This allows similar face to face classes 

through a virtual room. For most of the learners, it gives 

opportunity for online interactions (Simonson et al., 2012), allows 

immediate question and answer session (Hrastinski, 2008) and 

offers personalized learning opportunities (Lorenzo & Ittelson, 

2005). For example, in a study conducted by Park and Bonk 

(2007) in a synchronous graduate class found that there was no 

difference between the online and in-class students in terms of 

learning strategies for synchronous discussions. However, the 

case is very much different for the school children.  
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Hrastinski (2008) provided a clear view as to when, why and how 

to use asynchronous and synchronous e-learning as provided in 

table 1. 

 

Table 1 

When, Why, and How to Use Asynchronous vs. Synchronous E-

Learning 

 Asynchronous E-

Learning 

Synchronous E-

Learning 

When? Reflecting on 

complex issues 

When synchronous 

meetings cannot be 

scheduled because 

of work, family, 

and other 

commitments 

 

Discussing less 

complex issues 

Getting acquainted 

Planning tasks 

Why? Students have more 

time to reflect 

because the sender 

does not expect an 

immediate answer. 

 

Students become 

more committed and 

motivated because a 

quick response is 

expected. 

How? Use asynchronous 

means such as e-

mail, discussion 

boards, and blogs. 

Use synchronous 

means such as 

videoconferencing, 

instant messaging and 

chat, and complement 

with face-to-face 

meetings. 

 

Examples Students expected 

to reflect 

individually on 

course topics may 

be asked to 

maintain a blog. 

Students expected to 

work in groups may 

be advised to use 

instant messaging as 

support for getting to 

know each other, 
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Students expected 

to share reflections 

regarding course 

topics and critically 

assess their peers' 

ideas may be asked 

to participate in 

online discussions 

on a discussion 

board. 

exchanging ideas, and 

planning tasks. 

A teacher who wants 

to present concepts 

from the literature in a 

simplified way might 

give an online lecture 

by videoconferencing. 

Source: Stefan Hrastinski (2008) 

 
c. Blended Learning 

 

A survey has to be carried out prior to the selection of learning 

modality to be used. Taking the current situation in the country as 

rank 104 among 160 countries in internet connectivity, Salac and 

Kim (2020) admit that the internet infrastructures are behind the 

developing countries in Asia. It is also a fact that not all students 

have access to internet and technology. Since the learning 

modality entails the use of internet connection, situation presses 

for a blended approach, a combination of asynchronous (offline) 

and synchronous (online). 

 

For Shank (2020), the use of synchronous sessions can be 

recorded as part of the asynchronous model. This allows students 

to access the recordings at any time during their independent 

learning hours. In a study conducted by Perveen (2016) in 

Pakistan among 1025 undergraduate students, it was found that 

the asynchronous learning was quite beneficial for second 

language learners with scaffolding by synchronous sessions. The 

author suggests for a blended approach as an ideal model for e-

learning.   

 

Curriculum Contents     
 

The curriculum contents in the distance learning is based on the 

revised Most Essential Learning Competencies (MELCs) set by 

Department of Education.  A clear statement of the quarter 
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calendar showing the learning areas to be covered each quarter is 

required to be stated in the Learning Continuity Plan (LCP).  All 

private basic education institutions need to clearly present a 

statement indicating the learning areas students need to undertake 

for the whole year.  Course requirements are indicated to ensure 

that the intended learning outcomes are met after every quarter. In 

the case of blended approach, a sample copy of prepared 

workbook and/or worksheet are presented or attached as part of 

the annexes. 

 

To address the impact of Covid-19 in the Philippines, DepEd 

affirms its commitment on the delivery of quality education 

relevant to the basic education services anchored on its slogan 

“Sulong Edukalidad” framework (Pascua, 2020).  It was also 

pointed out that the revised MELCs are part of the DepEd’s 

response to develop resilient education system especially during 

emergencies to be rolled out for SY 2020 - 2021. Thus, the private 

basic education institutions are required to follow the MELCs to 

continuously produce holistic Filipino learners acquiring the 21st 

century skills despite the use of blended or distance learning.  

 

Assessments 
 

Learning outcomes in the form of knowledge, skills, attitudes, and 

values are the major measures of the teaching and learning in the 

basic education. This part needs a clear statement that the 

assessments are still in compliance with the DepEd’s standard 

indicating the required percentage in each of the components 

including written work, performance task, and quarterly 

assessments.  According to the DepEd Order No. 8, (2015), 

classroom assessment is an integral part on the implementation of 

the curriculum. It becomes the bases for measuring the 

performance and progression of the students. This also acts as 

parameter for the necessary adjustments on the teaching strategies 

as set in the policy guidelines.  

 

According to Russell (2001), there is no difference in the 

achievement of learning outcomes as measure in grades or exams 

between the face to face and e-learning modality. The same was 
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the results of the study conducted by Francescucci and Rohani 

(2018) on the 698 undergraduate students in North America. The 

specific statistical comparison between the face to face and the 

virtual, interactive, real-time, instructor-led (VIRI) showed same 

level of students performance in both methods. Given the results 

of the previous studies, the adaption of the e-learning at the current 

state may not be similar in the outcomes. There are various 

considerations such as the attention span of the children, the 

assessment mode, monitoring and supervision during assessment 

and other social and environmental factors. 

 

Teacher’s Role 
 

The role of the teacher in the new normal plays a big part on the 

teaching and learning process using the chosen modality. The role 

is expanded as compared to the normal classroom setup. In the 

new normal, the teachers must be available at all times even 

though they are working at home. Although a bit burden for the 

teachers, they need to be available online at all times in case of 

queries from the students and parents. As Tarek (2016) 

emphasized that since distance learning entails high level of 

interaction between the teacher and students, the teacher must 

treat learning problems that students might encounter taking into 

account the individual needs of the students in terms of their 

learning styles. Teachers must initiate virtual learning activities 

such as collaborative work to motivate students to learn. They 

should be more creative, motivate their students to actively 

participate in the virtual learning and engage the students to a 

deeper learning so that the desired learning outcomes are met 

(Tuscano, 2020).  

 

Saxena and Saxena (2020) developed a framework as to the role 

of teachers during the pandemic as shown in Figure 1. It highlights 

the teaching levels for effective learning which enable to unfold 

the fears and mysteries of immature learners.  

 

 

 

 



 

49 
 

T
h

is
 i

s 
a
n

 o
r
ig

in
a

l 
c
o

p
y

 o
f 

th
e
 b

o
o
k

 c
h

a
p

te
r.

 

Figure 1 

Teaching levels for effective learning 

Source: Saxena & Saxena (2020). Available at 

https://media.springernature.com/original/springer- 
static/image/chp%3A10.1007%2F978-981-15-4814-

7_15/MediaObjects/498571_1_En_15_Fig4_HTML.png 

 

As the children have different nature and learning styles, teachers 

need to develop different teaching levels suitable to the students. 

Aside from the different teaching strategies, Warden et al. (2013) 

disclosed the result of the nine-year action research on 3630 

students that the main source of problem in the synchronous 

learning is behavior. Thus, the virtual classroom management is a 

measure of success in the new normal of teaching. On the other 

hand, Bower et al. (2013) found that the main challenge in blended 

learning were communication and split attention. Given the 

current situation worldwide, it is the prime responsibility of the 

teacher to ease the fears and anxieties of the children. In reality, it 

will not be easy to educate the children something beyond their 

grasps such as the pandemic.  For this, training of teachers on the 

facilitation of the new normal teaching and learning is indeed 

necessary requirement. Certification and training programs on the 

use of various platforms is required as well us preparation of 

modules and workbooks. 

https://media.springernature.com/original/springer-static/image/chp:10.1007/978-981-15-4814-7_15/MediaObjects/498571_1_En_15_Fig4_HTML.png
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Learner’s Role 
 

In the new normal, learning on the part of the students is a drastic 

change be it online class using a platform or offline classes 

through independent learning.  Since students are used to face to 

face interaction with the teacher, it will be quite difficult for them 

to suddenly adjust to the new system. It requires proper orientation 

and familiarization of the new normal. The learners need to be 

encouraged to adapt the new learning modality and understand the 

lessons at their own pace with the assistance of their parents and 

or guardian. 

 

Parents’ Role 
 

The parents play a big role in the academic performance of their 

child in the new normal of teaching and learning. Their critical 

role is addressed at the beginning through a consultative session 

in the adaption of the learning modality.  According to Kuruvilla 

(2020), the role of parents in the virtual learning is important. 

Since students are home-schooled, they have to monitor the 

development and performance of their child on their day-to-day 

activities during the independent learning hours. Without the help 

of the parents, teachers will not be able to meet the desired 

learning outcomes at the end of the day.   

 

According to Rich (2020) parents should cast their children’s fears 

of the situation. The stress and anxiety level of the children 

increase due to the challenging times. Their role intensifies as their 

children are home-schooled. They should be keen on the 

problematic reactions of their children as it increases their stress 

level. It is advisable to have reasonable distractions while doing 

independent learning. Saxena and Saxena (2020) suggest that 

parents control their anxiety first and be in stable mental health 

condition before facing their children. The support of the parents 

is critical to the learning development of the children in the 

absence of the teachers.  
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Communication Plan 

 

Communication plays an important role in the implementation of 

the new teaching and learning modality. Haythornthwaite (2002) 

suggests the three types of communication in sustaining e-learning 

communities: content-related communication, planning of tasks 

and social support. It serves as a road map on how teachers, 

learners and parents connect with each other. To be transparent 

with the stakeholders, a statement on the medium to be used need 

to be stated clearly. There is a clear process on how important 

information, announcements and other updates reach the 

stakeholders. Everitt (2020) emphasizes that transparency to 

stakeholders is very important to maintain the two-way 

communication about the status of the newly implemented 

program. 

 

Continuance 

 

The school pledges that teachers have continuous learning and 

enhancement program on the use of technology and other 

platforms. For this, an explicit statement is needed in the LCP to 

ensure quality in the teaching and learning process. In addition, 

the school certifies the statement through a plan of continuous 

improvement of its quality services in terms of training and 

seminars before, during and after the delivery of the new modality. 

According to teacher.org (2020), professional development for 

teachers is very important as education is an ever growing and 

changing field.  This means that teachers must be updated of the 

current trends in educational practice. However, teachers in the 

private schools cannot afford professional development due to 

high cost of the training programs. Much more depressing is that 

schools cannot finance their own teachers’ professional 

development. As a solution, schools only give free in-house 

training for their teachers sponsored by some publishing book 

companies. 
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Monitoring and Evaluation 
 

Under the new normal, efficacy of the monitoring and evaluation 

process is necessary. For example, learners who were given the 

learning resources need to be evaluated and monitored both for 

the learning process and the applicability of the learning modality. 

Support system is established for monitoring. In this case, 

feedbacks from students and parents are necessary to identify 

major gaps in the implementation and provide inputs for the 

improvement of the chosen platform. According to Kamalludeen 

(2020), alternative means of evaluation have to be used to monitor 

the students’ progress and achievement. The evaluation must 

focus on the results of students’ performance to measure the 

achievement of the learning outcomes. 

 

Conclusion 

To ensure teaching and learning continuity, it is concluded that 

academic institutions have to shift to a flexible teaching and 

learning modality and readjust the curriculum, train the faculty 

members to adapt the challenges of the new normal, upgrade the 

schools’ infrastructures, and implement a strategic monitoring and 

assessment of the new approaches in teaching and learning.  

Teaching and learning modality during the pandemic needs to 

have thorough evaluation and analysis from its stakeholders to 

ensure better improvement.   

The role of technology played is vital during the pandemic.  It 

provides an innovative solutions to the problems faced by 

academic institutions during the school lockdown.  It does not 

only help people to communicate and work virtually but also help 

our students to continue their education despite of the pandemic 

without the need of face to face classroom interaction.  However, 

challenges and problems technologically are always the main 

issue in the conduct and implementation of the online teaching and 

learning especially for the academic institutions that opted to have 

online teaching-learning modality. 
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