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company registration number CN202004359. It is also a registered 
book publisher in the National Book Development Board Philippines 

and a CPD provider in The CPD Certification Services, United Kingdom.  
 
 
 
 

 
The organization is anchored on the following strategic pillars: 
 
Research: The value of academic and industry research is at the forefront. The 
organization upholds quality research through rigorous peer review process. 
 
Education: The landscape of digital quality education in an alternative means is the 
model the organization embraces. The production of quality educational resources in 
video, print and online formats gratifies to the needs of every lifelong learners.      
 
Training: The training for professionals is a continuous practice. The organization 
provides the venue for continuous training through international collaboration that 
multiplies research conferences, workshops and symposia and sharing of best 
industry practices.   
 
Community Service: The concept of ‘pay it forward’ emulates in the organization. It 
extends a small share in the community development through various forms of 
outreach programs.   
   
 
 

Mission 
 
A premier industry and academic collaborative organization upholding the power of 
research and education to a more informed and intellectual community of scholars.   
 
 
 

Vision 
 
IIARI aims to be at the forefront of research and education transcending post-
millennial boundaries through collaborative and dynamic strategies. 
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About the conference 

The global community gears toward industry 

sustainability and independence. However, there is 

thin line of interconnectedness amongst the global key 

players. Thus the International Conference on 

Multidisciplinary Industry and Academic Research 

(ICMIAR) brings forth a venue for the various industry 

key players to connect and collaborate. If focuses on the current issues and trends 

on both the academe and industry and the various facets of their 

interconnectedness. 

 

 

Objectives 

The conference aims to: 

 provide a platform for the academic and industry research outputs; 

 continuously develop strong research culture among industry and academic 

professionals; 

 enhance free and accessible knowledge sharing through industry benchmark, 

sharing of best practices and relevant training; 

 educate the community of scholars through updates on current topics and 

issues in the industry and the academe; 

 develop relevant professional skills through the training, symposium and 

workshop; 

 foster collaboration among industry and academic professionals around the 

globe; and 

 develop camaraderie among fellows in the industry and academic community. 
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M E S S A G E  
 

 

Like a phoenix from the ashes, the Institute of Industry and Academic Research 

Incorporated rise above all the adversities since its inception in 2020. Being new to the 

publishing industry where a lot of predatory, bogus and profit-oriented key players, was 

never easy.  The IIARI has to thrive to gain the confidence and trust of the researchers 

worldwide. Aside from journals, books and research competitions, the organization 

successfully launched the International Conference on Multidisciplinary Industry and 

Academic Research (ICMIAR) as the venue for academic and industry experts to share their 

research outputs with the international community. Now in its 2nd year, ICMIAR has 

paralleled with other international virtual conferences. The slow yet steady growth of the 

organization emanates from its strong commitment to providing quality publications 

anchored on legal ethics and strong support service.   

 

At IIARI, we believe that legal registration is fundamental to providing better services. As 

such, the organization is a registered publisher in the Philippine Securities and Exchange 

Commission, a registered book publisher in the National Book Development Board 

Philippines and a registered CPD provider in The CPD Certification Services, United 

Kingdom. These legal foundations serve as the strong marketing agents that differentiate us 

from other publishers. We are proud that although new in this industry, we had a fair share 

of great accomplishments. We attribute these to a formidable team of experts from different 

colleges, universities and industries around the world. We take pride in giving recognition to 

our editors, reviewers and members who selflessly share their time and expertise to provide 

quality reviews and other support services. 

 

The biggest lesson we can share that probably helped us thrive during this trying time can 

be summed up as “serving your true purpose”. We always remain grounded on our real 

mission to provide researchers around the world with high-quality and low-cost publication 

platforms. As a not-for-profit organization, we deliver alternative business models that are 

favorable to our clientele. We equalize mutual benefits to continue to deliver our real 

purpose. The ICMIAR is an exemplar of our commitment with its ‘one payment for three 

benefits’ brand. Similarly, we put every researcher on top of our priorities.        

 

As the founding president of IIARI, I commit to continuously uphold quality publications, 

conferences and events. I will remain true to my real purpose of serving the research 

community with truthfulness and sincerity. 

 

Keep safe and God bless! 

 
Dr. Rodrigo M. Velasco 

Conference chair 
 

  



 
 

International Conference on Multidisciplinary Industry and Academic Research (ICMIAR) 2 

 

M E S S A G E  
 

 

Countries all over the world is facing unprecedented test…the magnitude of the current 
crisis has greatly affected everyone. The COVID-19 pandemic has evolved from a health 
crisis where hundreds of thousands of people are falling seriously ill from the disease. It has 
also led societies into a turmoil, economies have dropped and changed social norms and 
behavior. The magnitude of this crisis has forced everyone to exert all efforts in responding 
on a large-scale capacity to immediately address the multi-level impacts of this pandemic.   
The impacts of COVID-19 have reached across the Globe, directly affecting millions of 
people and intensifying existing development challenges in many countries. However, every 
crisis is different and the level of impact varies depending on the capacities of the societies 
to respond to the challenges. Nevertheless, we have to recognize and acknowledge the 
lessons that can be gained from this crisis and shift our focus on the resilient recovery of the 
communities.  
Our primary objective is to focus the attention in supporting people for a sustainable 
recovery of their livelihoods and wellbeing. As in all disasters, there are much greater 
numbers of people affected by the crisis than physically harmed by the hazard (in this case 
a biological hazard - the outbreak of a virus). And, as in all disasters, impacts vary according 
to the absorptive capacity of those affected.  Hence, the lessons we impart are 
contextualized according to the needs and concerns of those most vulnerable to long-term 
impacts, as shaped by the levels of exposure to hazards. Moreover, the barriers to recovery 
are associated with poverty, marginalization, and exclusion. We have to promote longer-
term, integrated thinking, and planning, to create pathways out of the pandemic that more 
effectively supports recovery. 
The main concern of this Conference is to have an avenue of sharing the perceptions, 
responses and adaptability to the pandemic in various situations and contexts. More 
importantly, the discussions of the recovery mechanisms to help the communities navigate 
in the New Future of the post-pandemic realities. We highlight key insights from researches 
on varied crisis situations that we hope can inform recovery from the impacts of COVID-19 
as well as the management of responses to future pandemics. 
Thank you, everyone for your participation in the 2nd International Conference on Multi-
disciplinary Industry and Academic Research (ICMIAR).  Your insights will serve as the 
driving force towards sustainable recovery.  
 
Finally, let me share this quote from UN Secretary General Antonio Guterres: “Everything 
we do during and after this crisis must be with a strong focus on building more equal, 
inclusive and sustainable economies and societies that are more resilient in the face of 
pandemics, climate change, and the many other global challenges we face.” 
 
Together, as ONE COMMUNITY, let us all transcend this COVID-19 pandemic with 
resilience!   
 
Stay safe, everyone! 

 
 

Assoc. Prof. Karen Joyce G. Cayamanda, PhD 
Director – Conferences and Events  
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Learning Management System for Data Structures and Algorithm 
 

Marco Paulo J. Burgos, MSIT 
City College of Calamba 

 
ABSTRACT 

 
The study focused on the development of Learning Management System (LMS) for Data 
Structures and Algorithms which allows the students to take modular online learning 
especially during the period of Covid-19 pandemic. This study aimed to answer five (5) 
problems: stages of development of the system using the Waterfall Method, the level of 
acceptability of the developed system based on the ISO 25010 standard, the difference in 
the evaluation of the three groups of respondents, the challenges encountered while using 
the system, and the implementation plan. The ninety (90) respondents were composed of 
sixty (60) students, fifteen (15) faculty members, and fifteen (15) IT experts. The study 
adopted a questionnaire checklist based on the ISO 25010 standard to determine the 
acceptability using the criteria functional suitability, performance efficiency, usability, and 
reliability. It also used an interview guide to gather the respondents’ experiences while using 
the system and document analysis using web resources. Based on the evaluation of the 
respondents, reflected by the weighted means of each variable, the developed system was 
acceptable. Furthermore, the ANOVA results showed no significant difference in the 
evaluation of the three groups of respondents in terms of functional suitability, performance 
efficiency, usability, and reliability. 

 
Keywords: learning management system, online education, data structures and algorithms, ISO 
25010, Covid-19 pandemic, chatbot  
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Glass of Stakeholders 

 
Diobein C. Flores, EdD., DPA 
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del Norte, Philippines  

 
 

ABSTRACT 
 

The ultimate purpose of this study was to ascertain and describe the observable 
phenomena among Local Colleges in the Province of Davao del Norte through the 
looking glass of its stakeholders. The other intent of this undertaking was to provide 
vivid depiction and guidance to the local officials, college faculty and staff, students, 
and all the people that surround the college. Thus, its presence becomes a tangiable 
legacy among its people that makes quality yet affordable education is accessible to 
them. The qualitative type of research which phenomenological in design utilized two 
focus group discussions with 14 participants per session and 10 informants during 
in-depth interview was used. Through content analysis, it was found out that a local 
college have issues and concern needs to face off. Hence, remarkable 
performances were manifested even if the college is locally governed. 
 
Keywords: local college, Province of Davao del Norte, quality education, stakeholders 
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Technological Pedagogical Content Knowledge on Mathematical 

Problem Solving and the Instructional Effectiveness of Students in the 

Master’s Level 
 

Delon A. Ching 
College of Teacher Education, Laguna State Polytechnic University, San Pablo City Campus 

 
ABSTRACT 

 
Literacy in the use of technology in the classroom is becoming a trend among educators. 
One aspect that makes it challenging among Mathematics teachers is to set the classroom 
activities more efficient through technological integration. This study explored the 
assessment of the technological pedagogical content knowledge and how it affects the 
instructional effectiveness among Mathematics teachers. The descriptive and correlational 
research designs were used by 42 students in the Master's level of Laguna State 
Polytechnic University, the academic year 2018-2019, who work as secondary teachers in 
public and private institutions through a standardized research instrument. As revealed in 
the study, most respondents have a high level of technological pedagogical content 
knowledge. It is also evident that they effectively deliver instruction considering the lesson 
organization, mastery of the subject matter, subject interaction, managing collaborative 
learning activities, efficient lesson implementation, instructional materials, monitoring student 
responses, and very evident lesson presentation. Moreover, there is a significant positive 
relationship between technological pedagogical content knowledge and instructional 
effectiveness. Furthermore, pedagogical effectiveness serves as a predictor to ensure the 
instructional effectiveness of the mathematics teachers. If teachers are equipped with a high 
level of pedagogical knowledge to use different approaches and methods, it will support 
them to perform more effectively in the delivery of instruction. 

 
Keywords: technological knowledge, pedagogical knowledge, content knowledge, instructional 
effectiveness  
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Operation of the Polytechnic University of the Philippines Laguna 

Satellite Campuses 

 
Marjielou C. Abinsay, MEM 

Polytechnic University of the Philippines, Calauan Campus  

 
ABSTRACT 

 
This descriptive research assessed the operation of the Polytechnic University of the 
Philippines - Laguna Satellite Campuses. Specifically, it sought answers to profile the 
respondents using frequency and percentage distribution,  assess the operation of PUP 
Laguna Satellite Campuses in terms of administration, instruction, research, extension, and 
local government unit assistance using weighted mean, and find any significant difference in 
the respondents’ assessment when grouped according to their profile using Kruskal-Wallis 
H-Test and Mann-Whitney U Test. Findings show that the faculty’s assessment of the 
operation of PUP Laguna Satellite Campuses were generally interpreted as “very 
satisfactory” in terms of administration, instructions, research, extension, and LGU 
assistance. When grouped according to the respondents’ profile, it was found out that there 
is no enough evidence to show that there is a significant difference in the operation of PUP 
in Laguna Campuses with regard to the tested variables. With these findings, it was 
recommended that the administrators consider giving cash gifts, tokens or incentives for the 
involvement of the faculty in research and extension activities of the university. As the PUP 
is LGU funded, full support in the funding of projects, training, seminar and students 
activities of the local government unit is highly recommended.  

 
Keywords: Operation, administration, instructions, research and extension, LGU 
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Impact of Interactive Conceptual Instruction on Students in Studying 

Physics at the Basic Education High School Level 

 
Dr. Padauk Win & Dr. Swe Swe Nyunt 

Lecturers, Methodology Department, Sagaing University of Education 

 
 

ABSTRACT 
 

Interactive conceptual instruction entails several features or components such as conceptual 
focus and “concept first”, use of multiple representations in varying contexts, classroom 
interactions, peer discussions, research-based materials, and use of texts and concept 
maps. Moreover, new skills, changes in old responses, attitudes, rote memory, and highly 
complex concepts all represent learning. In this study, the interactive conceptual instruction 
is meant for students in studying physics at the basic education high school level. By 
teaching Physics concepts, teacher aims at bringing about a desirable behaviour change 
among pupils. The study used an experimental research using pretest posttest control group 
design. The selected sample high schools were randomly chosen from Sagaing, Mandalay 
and Nay Pyi Taw regions. According to ANCOVA results, there was a significant difference 
between the behaviour of the students who received interactive conceptual instruction and 
those who did not. The qualitative data also supported the findings from quantitative 
findings. The research findings also proved that interactive conceptual model had positive 
contribution to the teaching of physics at the high school level. The study is valuable to 
education, especially in the fields of teaching and learning. As it is an attempt to explore the 
effective ways for students to learn physics, it also guides the construct of interactive 
conceptual instruction lessons for teaching physics effectively. 

 
Keywords: interactive conceptual instruction, physics, concept, interactive 
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Assessing the Efficacy of RoboTeach Extension Project on DepEd 

Teachers in San Pablo City Laguna 

 
Michelle C. Gonzales, Edilberto Z. Andal, Delon A. Ching, Magdalena P. Gaffud & 

Eudora C. Tabo 
Laguna State Polytechnic University, San Pablo City Campus 

 
ABSTRACT 

 
The integration of Robotics in the curriculum is one of the aspirations of the K-12 institution in the 
Philippines. The lack of financial assistance for the materials, kits, equipment, and insufficient 
capability of the faculty to teach robotics as some of the challenges of implementing robotics in K-12 
education that needs to be addressed and given attention. This study explores the teachers' 
perception of the efficacy in the implementation of the Roboteach Extension Project. This project 
focused on training the DepEd Teachers in one province in the Philippines on the basic concepts and 
applications of robotics education. The topics and learning activities covered during the ten-day 
training were based on the self-assessment survey results on the level of knowledge of teachers. The 
study used a descriptive method of research using a quantitative approach and adopted the LSPU 
Extension Services Evaluation Survey Questionnaire to determine the respondents' perception of the 
level of efficacy of the project. The data were obtained from twenty-five DepEd teachers and analyzed 
using descriptive statistics such as frequency count, percent, and weighted mean. The respondents 
were highly satisfied with meeting expectations to attain objectives, training and workshop contents, 
learning activities, methodologies, instructional materials used, resource person and trainers, training 
management team, and training management team and training facilities and services. It also reveals 
no significant difference among their level of satisfaction from day 1 to 5 of the training sessions. 
Respondents viewed the training as very successful, as evident from the consultation and culminating 
activity. 

 
Keywords: robotics education, roboteach extension project, extension program, teacher training and 
development, curriculum enhancement 
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Students 

 
Rekha Mahajan 
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ABSTRACT 

 
For over thirty years, researchers have been investigating students’ attitudes and beliefs 
towards mathematics. In the present study, 113 responses were received from math 
students from Class 6 to Class 12. The Mathematics Attitudes and Perceptions Survey 
(MAPS) was used to assess the perception of the students’ right at school level and identify 
the difficulties faced by school children in understanding mathematics. The demography of 
the respondents showed more female students (58.4%) who did not get any awards in 
mathematics (73.4%). The results indicated that most of the mathematics students in school 
had an attitude for mathematics, persistence on problem solving especially their use in daily 
life and high motivation and interest in mathematics. The relationship among the 
components indicated strong correlation between age of students and class. There is a 
significant and positive correlation between component ‘Answers’ with all other components 
except ‘Real World’ and ‘Interest’. ‘Sense Making’ had significant and positive correlation 
with all other components. Similarly, ‘Persistence in problem solving’ too had significant and 
positive correlations with all the components except ‘Real World’. There is strong correlation 
among ‘Persistence’, ‘Sense making’, ‘Interest’ and ‘Answers’. The present study helps in 
identifying and guiding students to pursue mathematics based on their attitude and beliefs 
towards the subject. 
 
Keywords: attitude towards mathematics, confidence; growth mindset, mathematics education, 
perceptions of mathematics, problem solving, real world  
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Gender and Academic Performance in Computer Programming: An 

Analysis 

 
Catherine A. Castillo 

College of Computer Studies, Laguna State Polytechnic University, San Pablo City Campus  
 

 
ABSTRACT 

 
The difference between male and female academic performance in any level of education 
has always been an issue. Learning styles, personality, confidence, socio-economic status, 
and values were attributed to the academic performance of both genders. Understanding 
the different attributes from both genders will give the teachers insight into planning and 
strategizing teaching methodologies to deliver the lessons more effectively. Thus, this study 
is concerned to answer whether there is a significant difference between the academic 
performance of males and females in terms of demographic profile, academic background, 
and academic performance in programming 1 and 2, and object-oriented courses of 109 BS 
Information Technology students at Laguna State Polytechnic University, San Pablo City of 
the 2nd semester of AY 2017-2018. The results showed that there is a significant difference 
in the academic performance of students who graduated from public and private high 
schools. The same result was revealed in HS GWA and academic performance in the three 
programming courses. This indicates that students who graduated from private HS with high 
GWA are likely to perform better in computer programming courses. It is recommended that 
reinforcement activities may be added during the conduct of classes in programming for 
students who graduated from public high school to improve their academic performance. 
Further studies concerning factors that contributed to the poor academic performance of 
students who came from public high schools may be conducted. 

 
Keywords: gender, academic performance, computer programming, learning style  
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ABSTRACT 
 

The influence of work-life conflicts to the wellbeing and teaching performance of teachers 
were explored in this descriptive research. Specifically, it identified the work-life conflict 
experienced by STEAM teachers in terms of time, strain and behavior. Using descriptive 
survey method, structured questionnaire was utilized to measure the stress experienced by 
the 161 teacher-respondents. Qualitative data were also gathered through semi-structured 
interviews from the purposively selected STEAM teachers. Results indicated that 
respondents experience time-based and strain-based conflicts. Having to do school work at 
home to meet what is expected of them and having insufficient opportunity to rest and 
prepare are the causes of their stress. Moreover, a number of themes emerged regarding 
the influence of work-life conflicts to well-being and teaching performance of STEAM 
teachers which included effects on physical health, job and family satisfaction, psychological 
well-being, emotional state and relationship with students when teaching, time-
management, and burnout tendencies. Results of this study should assist educational 
institutions to develop, review and provide written policies on work-life balance of teachers 
as well as non-teaching personnel. 

 
Keywords: teaching performance, work-life conflicts, work-life balance, well-being 
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Designing Comics-Based Work text for World Literature: Input to 

Enhanced Reading Comprehension and Vocabulary Skills of College 

Students 
 

Eugene Mark B. Lopez 
College of Industrial Technology, Laguna State Polytechnic University San Pablo City Campus 

 
ABSTRACT 

 
The creative use of comics in teaching world literature, having a distinct feature of teaching 
using graphic arts, pictures, and speech balloons, tends to measure reading comprehension 
and vocabulary skills. For students, reading seems to be easy and natural to perform. Still, it 
requires understanding and identifying unfamiliar words on what students have read, which 
is notoriously tricky because of its complex nature. Hence, this study explores the use of 
new instructional material such as comics to enhance the students' reading comprehension 
and vocabulary skills. Results showed differences between the reading comprehension and 
vocabulary skills’ pre-test and the post-test of the students, indicating that skills improve with 
the use of comics as instructional material in world literature. The correlation result does not 
affect the acceptability and effectiveness of the comics-based instructional material. 
Therefore, the measured skills have no impact on the efficacy and acceptability of the 
designed instructional material. However, one result undervalue reveals that using comics 
delivers moral lessons to the readers and increases the students' comprehension and 
vocabulary skills.  It appears that using comics-based work text in teaching world literature 
improves the students' reading comprehension and vocabulary skills at the same rate, 
delivers moral lessons effectively. 

 
Keywords: literature, comics, worktext, comprehension, vocabulary 
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A Meta-analytic Structural Equation Modelling on the Unified Theory of 

Acceptance and Use of Technology in Higher Education 

 
Wai Wai Than, Ei Mon Kyaw & Htet Zaw Htoo  

Sagaing University of Education 

 
ABSTRACT 

 
With technology advancements in society, many theories and models evolved for explaining 
the technology acceptance of people in different contexts, especially in education. This 
study’s main objective is to confirm the factors influencing the actual use behaviour of 
technology in the higher education sector, based on the framework of the unified theory of 
acceptance and use of technology (UTAUT). This objective was executed by means of the 
modern statistical technique, meta-analytic structural equation modelling (MASEM). This 
study can synthesize 44 quantitative studies of UTAUT model, covering 16550 participants 
in higher education institutions. The result confirms the original version of the UTAUT model 
developed by Venkatesh et al. (2003), except the direct effect of facilitating conditions on 
use behavior. Therefore, performance expectancy, effort expectancy, social influence and 
facilitating conditions are the significant positive predictors of the teachers and students’ 
behavioural intention to use the technology and behavioural intention can also significantly 
predict the actual technology use behaviour of teachers and students. It is anticipated that 
this study’s findings can add the strong evidences of the validity and usefulness of the 
UTAUT model to the technology acceptance literature. Moreover, the future integration of 
ICTs and technology in higher education can be guided effectively by the practitioners with 
the help of this research’s findings. 
 
Keywords: UTAUT, Technology Use Behaviour, Behavioral Intention, Meta-analysis, Structural 
Equation Modelling   
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Online Learning Expectations among Engineering Students: Analyzing 

Pre-Determined Factors in the Implementation of Flexible Learning 

 
Angela L. Reginaldo & Delon A. Ching  

Laguna State Polytechnic University San Pablo City Campus 

 
ABSTRACT 

 
Academic Institutions shifted to a new model of teaching and learning due to the COVID-19 
pandemic. In order to carefully study the gradual implementation of synchronous and 
asynchronous learning considering its flexible schedule to engineering students in one state 
university in Laguna, this research paper focused on determining what is expected among 
students exploring the pre-determined factors in online learning. The descriptive research 
design used a standardized instrument answered by 30 computer engineering and 55 
electronic and communication engineering students of the academic year 2020-2021. The 
study revealed that both groups of engineering students have a high level of online learning 
expectations as to proficiency with technology, the capability of the course instructor, 
delivery of the course content, setting social interaction, ensuring course organization, and 
realizing time management and convenience. This supports that there is no significant 
difference between the expectation levels of engineering students to study online. Further, 
there is a significant positive relationship between and among the pre-determined factors in 
implementing flexible learning. However, no significant relationship is depicted on 
proficiency with technology to the capability of the course instructor, delivery of the course 
content, and course organization. The result served as a guide to the institution to ensure an 
organized policy crafted toward smooth implementation of flexible learning and examine pre-
determined expectations that can be satisfied. 
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ABSTRACT 

 
The aim of this qualitative study is to explore the trends, issues, and challenges in 
curriculum stretching practices of the science teachers in Candelaria District, Quezon 
Province which was the basis in developing an instructional framework. It utilized the 
phenomenological research through the open-ended interview and focus group discussion 
guide. In vivo codes were used through the INVIVO version 12, yet manual coding and 
theming were still done to ensure accuracy of the themes. It was revealed that curriculum 
stretching addresses the contrasting perspectives on the K to 12 curriculum contents, the 
use of diverse instructional approaches and materials in teaching and learning, and 
complete assessment typologies. The trends, issues, and challenges of the curriculum 
stretching center on the needs of the present times, the curriculum clog itself, limited 
resources, and teachers’ training. An instructional framework has been developed based 
from the results of the study. Hence, it was recommended that curriculum stretching may be 
extensively introduced in the schools in line with K to 12 curriculum implementation. This 
study has its unique contribution of improving teaching-learning process by the use of 
curriculum stretching practices suited to the needs of the students in order for them to 
optimally grasp the lessons in science classrooms. 
 
Keywords: challenges, curriculum stretching, issues, instructional delivery, instructional materials, 
trends   
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ABSTRACT 

 
It is a primary aim of every institution to ensure that they produce quality graduates who will 
contribute to the nation's workforce in achieving development goals. Educational institutions 
have to equip their graduates with knowledge, skills, and values that will qualify them to 
work. Hence, this descriptive study was conducted to trace the employability status and the 
problems encountered by the ninety (90) graduates from batch 2014-2016 selected thru a 
convenient sampling technique. Most of the employed choose their career due to the 
immediate needs to support their family and pursuing criminology-related careers. The 
excellent salary and benefits of the agency/institution are significant factors for the BS 
Criminology graduates to apply and stay in their first chosen career. Moreover, the majority 
of the graduates tend to choose the Tri-bureaus (PNP, BJMP, and BFP) as their career 
path; hence, graduates spend at least 2-3 years to qualify themselves and complete the 
requirements set by the agencies. The majority of graduates choose to review and pass the 
Criminologist Licensure Examination before looking for a job. The reason for non-
employment among BS Criminology graduates varies, including family concerns, health-
related issues, further study, low job opportunities, lack of work experience, and low interest 
in looking for a job. Therefore, it is recommended that an intervention program be 
formulated or adopted by the college to address issues on the employability of BS 
Criminology graduates. 
 
Keywords: employability, graduates tracer study, criminology graduates, problems encountered by 
criminology graduates   
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ABSTRACT 

 
The COVID-19 pandemic has caused the whole educational system to collapse during the 
lockdown period. Hence, higher education institutions led the change of learning delivery 
mode phases for effective and efficient academic services. This study describes the extent 
of manifestation on Critical Success Factors (CSF) observed in one state university and 
determines the extent of Organizational Innovation practices in terms of Technology-
enhanced Instructions. It also investigates what dimensions of CSFs singly or in 
combination predict Organizational Innovations. The study employed purposive sampling to 
two hundred fifty-one (251) faculty from one state university in the Philippines. Multiple 
regression analysis was used to determine significant predictors of Organizational 
Innovations. The finding reveals that five (5) constructs of CSFs were Highly Manifested 
(IUQDDI, ILT, IFCE, ISC & ITQ) among respondents and Organizational Innovations 
concerning Technology-enhanced Instructions viewed as Highly Practiced. Likewise, 
moderate to strong association was seen between CSFs and Organizational Innovations. 
Furthermore, ISC, ILT, IUQDDI, and IFCE as the Critical Success Factors (CSF) construct 
were deemed significant predictors of Organizational Innovations. 
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ABSTRACT 

 
The main interest of this study is the gender and development (GAD) institutionalization in 
extension and training services (ETS) program of Laguna State Polytechnic University 
System (LSPU). The specific objectives of this research are: to analyze the 
institutionalization of GAD in ETS by conducting policy, program, and structure evaluation in 
four LSPU campuses; to determine the level and stage of GAD institutionalization in ETS 
using the phenomenological approach and GMEF; and to determine good practices and 
challenges in GAD institutionalization in ETS and identify the factors that have led to these 
practices and challenges. The data for evaluation was gathered through interviews, 
document reviews, and focus group discussions. This study found out that the GAD that is 
being institutionalized in ETS program in LSPU is very near to what ideal GAD should be. 
The programs lead towards empowering women and addressing inequalities and 
discrimination. The study pointed out many good practices and identified some challenges 
confronting the University ETS in GAD institutionalization. The good practices regarding 
GAD institutionalization in ETS program are mostly shown by the GAD Plan of the 
University.  With its clear GAD policy and strong support from the University President and 
the Administrative Council, it was able to deliver several programs that promote the rights 
and welfare of women. 
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ABSTRACT 

 
This study aimed to give a glimpse of the relationship of Teachers’ Humor Orientation (HO) 
and Style Utilization to Students’ Academic Performance in the Philippine Educational 
setting. A quantitative descriptive correlation design was employed through the use of the 
Humor Orientation Scale, Humor Style Checklist, and a Two-Phased Analysis of humor 
samples. The findings revealed that teachers had low HO levels and low variation in humor 
type utilization, surprisingly; students had outstanding grades in English. The test of relation 
showed no significant relationship between the variables. The study found out that its 
inability to identify effects of teachers’ HO level and Humor types to specific learning 
behavior (e.g., information acquisition, recall, retention) led a negative link to students’ 
outstanding academic performance. Further, the academic performance, as presented 
through grades, is too broad to correlate with any of the variables. However, the cross-
referencing of qualitative results lead to some inconsistencies on the accuracy of the data 
which was based on self-report. Therefore, the study suggested moving one step backward 
and conducting experimental methods in the correlation of HO level and humor types to 
specific behaviors to provide evidence of correlation to students’ learning. Also, finding other 
methods would be a great future endeavor in the study of humor in the Philippine 
educational setting. 
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ABSTRACT 

 
This research investigated on the possibility of utilizing 2C-2I-1R pedagogical approach as a 
self-directed learning approach for Grade 11 Logic subject. It attempted to identify the 
problems met by learners in Logic in terms of Instruction, Learning Materials, Monitoring, 
and Evaluation. Utilizing descriptive-evaluative research design, findings of this study 
showed that, when grouped according to demographic profile, there is no statistically 
significant difference, on both (a) problems met by learners in Grade 11 Logic, and (b) 
acceptability of 2C-2I-1R as a self-directed learning approach in the teaching of Grade 11 
Logic. Results would further suggest that sex is not a factor for self-directed learning among 
students, as well as that students' and teachers’ self-directed learning readiness is high. The 
“statistically not significant” result of the test does not mean that the null hypotheses were 
true- only that the test utilized did not prove such to be false. A “Self-directed Learning 
Module” was crafted using the 2C-2I-1R approach. By integrating the “Self-directed Learning 
Module” for teaching Logic; crafting lessons that are responsive to the educational and 
social context of learners – specifically on topics about Logic – will aim a deeper 
appreciation and understanding of the subject necessary for the pursuit of higher education 
 
Keywords: learning material, logic, mathematics, pedagogical approaches, self-directed learning 
module 
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ABSTRACT 
 

Transcending the pandemic becomes a critical priority in all sectors of all government institutions.  
Aside from the health institutions, another area which becomes a critical matter to consider is the 
management of disasters, specifically flooding. The challenge in any communication to be effective 
specifically in communicating flood risks relies on the efficient performance of inter-organizational 
integration with organizations and systems observing interoperability as the “ability of systems, units 
or forces to provide services to and accept services from other systems, units or forces and to use the 
services so exchanged to enable them to operate effectively together”. Communicating risk and 
managing flood-risks in a large city like Davao City are challenging tasks for policy and decision 
makers knowing that the current pandemic has its own restrictions in terms of maximizing the 
interoperability mechanisms in place. Disaster Risk Reduction and Management has to modify some 
of its strategies and this is where risk communication can play a very crucial role. Risk 
Communication Management can play the central role in risk management while transactional 
challenges in interoperability are being addressed to enhance the preparedness among the local 
communities. This paper presents the risk communication systems and protocols of Davao City 
reflecting the transmission process of flood-risk information and how it is cascaded to the local 
communities. It aims to describe the role of the institutional structures and communication system and 
the transactional processes involved in communicating risk information.  However, the current 
pandemic poses some challenges in the transactional process involved in DRR, especially in 
flooding. 

 
Keywords: flood-vulnerable communities, interoperability, pandemic challenges in DRRM, risk 
communication management, transactional communication 
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ABSTRACT 
 

The Coronavirus Disease COVID-19 created an unprecedented global change and 
challenge that led to its declaration as a pandemic by the World Health Organization (WHO) 
in 2020. Consequently, the Philippine government placed the country under the state of 
calamity. The pandemic has exposed vulnerabilities in the food and agriculture system and 
severely impacting the vulnerable members of the society, including women. Adverse 
impacts on the agricultural sector directly affect the welfare of women, as they comprise a 
fourth of its labor force. Furthermore, another burden women face is ensuring that members 
of the household are consuming safe and nutritious food. Key informant interviews from 
councilors in rural Southern Philippines revealed the constraints faced by women in their 
constituency. During the onslaught of the pandemic, rural women faced challenges such as 
limited mobility due to lack of transportation, community quarantine and taking care of the 
children at home. Moreover, there are limited job opportunities for women who worked as 
agricultural laborers due to reduced production and operations. However, interview results 
indicate that there are opportunities for women. During the beginning of the community 
quarantine, the national and local governments not only distributed food packs but also 
meted out free vegetable seeds for household gardening. As a result, the products are able 
to feed the household and later start an opportunity for the women to market the surplus. 
Aside from producing vegetables, the women also join the online marketplace to sell the 
food they used to cook only for their family. 
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ABSTRACT 
 

The presence of mental and physical disabilities within the family members can be 
complicated to handle. A child with a mental disability has different demands from an adult 
with the same disability. However, an old-aged person raising an adult child with Down 
syndrome with occasional epileptic seizures is a whole different experience. Thus, the 
purpose of this case study is to examine the unique relationship, challenges, and demands 
of an elder parent caring for an adult child with a life-long mental illness. The family case 
gave many valuable insights into the challenges and struggles they had as a family under 
trial. The family was able to find strength through their faith, within themselves and among 
the circle of support they had, to adapt and handle the stresses that accompanied the 
daughter’s disability. The story also illustrated the hardships experienced by the father as 
the only caregiver of her mentally disabled daughter. Despite the difficulties experienced by 
the father, it was shown through the result of his Parental Stress Test that he is experiencing 
a low level of stress. His coping mechanism, such as his faith and perception in life and the 
support he received from the people around him, made him positive and expectant of what 
the future may bring to him and his daughter. It is recommended that the parents arrange 
legal assistance and financial plan as early as possible. The government should have 
supporting services that cater to the needs of the family’s preparation for the future, such as 
free legal consultation, family budgeting workshops, and health insurance. 
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ABSTRACT 
 

Twenty four B'laan residents of Barangay Kalkam in Tupi, South Cotabato were surveyed to 
determine how UP Manila Community Health and Development Program (CHDP) attempted to 
transform them by exploring normative changes. Anchored on transformational communication 
framework inspired by Flor and Smith (1997), the study identified the communication approaches 
employed in transforming B'laan's responses to CHDP using Knowledge, Attitude and Practice (KAP) 
study; and elicit findings on normative changes through videography. Results showed that health 
communication interventions are limited to printed media and face-to-face communication; Health 
Development Education is moderately understandable, readable, and accessible (mean = 2.75); and 
social mobilization efforts involved little participation (mean = 2.4). It was also revealed that systems 
approach to communication is open and participatory, but not feedback-driven. Respondents believed 
that CHDP is not difficult to follow, convincing, ethical and can improve healthy lifestyle (mean = 
3.24). Using video graphic codes, normative changes on issues pertaining to malnutrition, dengue 
campaign and teenage pregnancy were not evident. Although CHDP is currently not operationalizing 
the ideal development communication intervention which triggers societal transformation among 
B'laan entities, the rich use of interpersonal verbal messages, frequent personal interaction and the 
use of indigenous media can be improved to transform them. 
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ABSTRACT 
 

The town of Mogpog is one of the six towns in the province of Marinduque which was 
established as a town in 1807. Due to the location of the island province, its customs and 
traditions are still intact and its uniqueness from the surrounding provinces is still well 
pronounced. The colonial influences are still noticeable today from the built heritage up to 
the festivals and traditions that were practiced since the colonial period. The heritage of the 
town is embodied in the architecture of the existing heritage houses which therefore strongly 
establishes its links to its history and origins but the degradation, modification, lack of 
conservation effort, enforcement of protective laws, economic pressures, and awareness 
regarding the importance of the heritage houses pose a great threat to its value and the 
identity of the people of this town. The objective of this study is to explore the history and 
determine the significance of the heritage houses to the town and its people through the use 
of cultural mapping. This study used the National Commission for Culture and the Arts 
(NCCA) cultural mapping toolkit as a guide for the qualitative method that includes an 
interview with the owners and resource people to get the oral history and stories of the 
houses. This paper discussed the data gathered from the cultural mapping of the heritage 
houses to understand their history, significance, and issues on their current condition. The 
study showed that each heritage house has its own set of significance. 
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ABSTRACT 
 

In 2019, the European Commission (EC) presented a European Green Deal (EGD) as a 
new growth strategy that aims to transform the European Union (EU) into a fair and 
prosperous society, with a modern, competitive and resource-efficient economy. It contains 
an action plan to boost the efficient use of resources and restore biodiversity, and cut 
pollution. Currently, individual strategies for the EGD are systematically published by the 
EC. This paper presents an inventory of strategies that focus to make nutrients 
management more sustainable. Review of international literature (EU documents and 
scientific articles) was conducted, to identify actions and plans for a more sustainable use of 
nutrients in the EGD. In this context the most important strategies are Farm to Fork strategy, 
Circular Economy Action Plan, Biodiversity Strategy and European Climate Pact. These 
documents include recommended actions to ensure more sustainable application of 
nutrients and stimulation of markets for recovered nutrients. Further efforts are planned to 
be implemented, as an Integrated Nutrient Management Plan. These actions strive for 
climate neutrality, indicated as the main climate goal in Europe until 2050. 
This work was funded by the Statutory Research of the Division of Biogenic Raw Materials, 
Mineral and Energy Economy Research Institute, Polish Academy of Sciences. 
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ABSTRACT 

 
In health and risk communication, fear appeals are defined as messages that arouse fear by 
depicting a relevant and significant threat to influence audiences in adopting recommended 
behaviors that deter such threat. However, such definition conflates coercive fear appeals like 
“get vaccinated or get imprisoned” with rational fear appeals like “get vaccinated to avoid severe 
COVID-19 symptoms.” As a result, this conflation obscures different fear appeal strategies 
unique to specific rhetorical contexts, namely in medical and militaristic COVID-19 rhetorics in 
the Philippines, thus creating a methodological gap in systematically categorizing which 
messages use fear appeals for promoting rational health behavior or for intimidating audiences 
to comply with authorities. In this paper, I argue that we need to distinguish the nuances that 
shape different fear appeal strategies in Filipino COVID-19 rhetorics. First, I offer a rhetorical 
conceptualization of fear appeals as ethically and politically situated utterances through close-
reading Aristotle’s philosophical works on fear appeals. Second, I collect rhetorical artifacts of 
fear appeals from Filipino COVID-19 discourses by triangulating official sources (n=6), 
journalistic sources (n=14), and scholarly sources (n=5) and then analyze how fear appeal 
strategies emerge from medical and militaristic rhetorical situations. Third, I generically 
distinguish rational and coercive fear appeal strategies in terms of the rhetor-audience 
relationship, the threat used to arouse fear, the logic of argumentation, and the forms used. This 
paper ends with a discussion on conceptual and practical implications in distinguishing between 
rational and coercive fear appeals. 
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ABSTRACT 
 

With fast-speed emerging technologies, there has been a dramatic increase in adolescents 
using technologies, especially mobile phones. Moreover, the increasing amount of time 
teenagers spends on their mobile phone may take away important social aspects in their 
lives such as family relationships. This research deals with the impacts of mobile phone 
engagement on the youth’s family relationships. This study comprised a sample of 300 
randomly selected high school students from different private schools in San Pablo City. 
Researcher-made questionnaires are used to assess the possible relationships between 
digital technological engagement and family relationships. Both instruments were pilot 
tested with a good level of internal consistency, 0.80 for the mobile phone engagement 
questionnaire and 0.865 for the family relationship questionnaire. Using Pearson’s 
correlation coefficient, moderate correlations indicate significant relationships between 
mobile phone engagement and family relationships. Further, findings of the study indicate 
that as the respondent’s increases in their technological engagement, their family 
relationship weaken. 
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ABSTRACT 
 

The study investigates the role of information and communication technology in sustaining 
parental relationships among OFW families. Specifically, the study sought to identify the 
demographical traits of the respondents in terms of age, gender, civil status, and religion, 
determine the communication tools used and how it is used concerning its frequency of use, 
purpose, and features. Lastly, the study would like to figure out whether there is a significant 
relationship between ICT usage and the degree of closeness of the family. This study is 
based on the Bowen Family Theory in which the family is perceived as a single emotional 
unit and the Media Richness Theory explains that more decadent, personal communication 
mediums such as video calls are generally more effective for communicating than less rich 
media. Respondents were chosen using purposive sampling based on the criteria that they 
are bonafide students of Laguna State Polytechnic University, one or both parents are 
working as overseas Filipino workers for at least one year, and they are still in contact with 
their parents. Results revealed that communication tools that OFW families mostly use are 
laptops and cellular phones. Facebook is the most popular online platform for 
communication because of the variety of features that the application has. The study also 
revealed a significant relationship between the perceived roles of communication tools with 
the degree of closeness of the family. 
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ABSTRACT 
 

Extrajudicial killing (EJK) is one of the most controversial issues in the Philippines. 
According to the SWS survey, 1 out of 10 died through extrajudicial killings while 4 out of 10 
died on the operations of the policemen. Accordingly, reports showed that police operations 
claim suspects fought back leading to self-protection of the armed personnel. This research 
study was designed to examine the impact of the EJK on socialization and self-acceptance 
among San Pableños. The quantitative research design was used with structured 
questionnaires and interviews personally done by the researcher as main data gathering 
strategies. The primary data were collected from 60 respondents purposively chosen from 
the three (3) selected barangays with the most recorded cases of EJK. The study's findings 
showed no significant relationship between the profile of the respondents and the 
socialization of the selected residents. However, there is a significant relationship between 
the profile of the respondents and self-acceptance. There is a significant relationship 
between socialization and the self-acceptance of the respondents; thus the null hypothesis 
is rejected. It may be incurred that self-acceptance of the social issues greatly impacts on 
how people treat each other and socialize with the community. It is recommended that this 
study may serve as a vantage point for LGU to respond better and treat the family members' 
victims of EJK. They could also consider establishing a program that could address their 
psychological needs. 
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ABSTRACT 

 
Urbanization could provide benefits to community such as increase of income, access to 
services, and improved infrastructure due to the economic improvement and growth of 
investor. If not handled properly, risk from the shocks of this process must be mitigated by 
the community. With this, developing cities should manage its resources and be innovative 
so as to achieve community resiliency in the adverse effects of urbanization. To assess 
resiliency, modified sustainable livelihood framework with three variables; vulnerability 
context, community assets, and innovations was used. One area of interest is Cabuyao City, 
the youngest declared City in Laguna, as it is experiencing rapid urbanization. Changes in 
community budget, institutionalization, increased services, and influx of migrants was 
evident in the area. In addition, the offshoot of urbanization effects in the community assets 
of Barangay Sala which is considered Category 1 Urban Barangay and Barangay Casile, a 
Category 2 Urban Barangay has differences as they felt urbanization in different timeframe 
and the variation of the intensity of the impact brought by urbanization. With this, the two 
barangays have planned and implemented various innovation. The resiliency of the areas is 
determined in the linkages of these variables on how it managed its resources effectively 
and mitigate the negative effects using the policies, programs and projects designed by the 
community leaders. 
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ABSTRACT 

 
Due to the Covid 19 pandemic, modern workplaces such as the university opted for desk 
jobs (WFH), leading to physical inactivity and workplace stress. The fact that teachers and 
non-teachings are the main actors to carry out the functions of any educational institution, 
adapting to new realities like working from home brought a considerable change in the daily 
routine of every Filipinos to adapt to the new normal environment. The study was limited to 
the Motivational Factor on Health and Fitness Program to Stress Management among 
Teaching and Non – Teaching Personnel of the Laguna State Polytechnic University. The 
study utilized the descriptive correlational type of research using a survey questionnaire 
participated by 100 respondents. The result showed a positive relationship between different 
levels of stress and the working environment factors. Among them, workload and job 
description caused more stress on the Teaching and Non-Teaching Personnel. There is also 
a strong stress creator on the organization's role to the individual. They are fell more 
pressure and stress by the demands of the management in performing satisfactorily. The 
study suggests that in order to reduce the stress of the teaching & non-teaching personnel, 
the organization may establish a "stress audit". It could be done by taking quantitative and 
qualitative measurement tests for their staff to become part of the organizational planning 
cycle and change management processes. This means that positive change occurs over the 
long term, thus shaping a new culture. 
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ABSTRACT 
 

Engaged employee is the most important asset of any organization since they are the 

drivers of business activities. Aim of this empirical study is to analyze the relationship 

between the variable of employee engagement and its antecedents. The selected dynamics 

of employee engagement are organizational culture, leadership, high performance work 

practices and rewards. Dynamics of employee engagement identified through a thorough 

desk research. Sampling method is non-probability convenience sampling. Total of four 

hypothesis tested. In order to test the hypothesis, data were gathered from 169 executives 

from an Information Technology Company located in Colombo, Sri Lanka.  Implications of 

the research findings have been discussed.  
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ABSTRACT 

 
Farm tourism is becoming one of the Philippines' most profitable businesses. The potential 
of farms has prompted the formation of farm destinations in the province of Cavite. 
Considering its emergence, seeking the best approach to preserve competitiveness is vital 
towards farms' long-term viability. This study focuses on the competitiveness and 
sustainability of farm destinations in Upland Cavite. Specifically, to the stakeholders' degree 
of agreement and on the predictive validity of destination competitiveness in terms of 
inherited, created, and support resources, situational and demand condition, and destination 
management towards economic, social, and environmental sustainability. There were 158 
participants. Descriptive-correlational research was employed. The data analysis used were 
weighted mean, standard deviation, Pearson-r correlation, and multiple regression analysis. 
Base on the results, the stakeholders “strongly agree” (M=4.33) on competitiveness 
indicated through inherited resources and “agree” on created (M=4.10) and support (M= 
3.57). For situational conditions, the stakeholders “agree” (M=4.16), for destination 
management the result is “neither agree nor disagree” (M=3.09), and “strongly agree” 
(M=4.34) in demand conditions. Result of the regression analysis showed that situational 
condition (B=.224, p<.05), destination management (B=.401, p<.001), and demand 
condition (B=.152, p<.05) are predictors of sustainability. The null hypothesis on the positive 
and the significant relationships is rejected (r=.416, p<.001). The findings suggested the 
need to strengthen farm destination accessibility, uplift the livelihood of residents, and 
enhance green marketing strategies. However, further study is recommended using a 
qualitative research design to strengthen the survey result. 
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ABSTRACT 
 

Effectively matching the skills of students preferred by employers has been a constant 
challenge for universities and colleges. This study aimed to determine the employability 
skills preferred by the employers of the graduates of the College of Business Management 
and Accountancy. Sixty-five managers and supervisors were surveyed using a structured 
questionnaire that measures their level of preference for employability skills. The skills 
considered were analytical, technology, communication, interpersonal, problem-solving, 
management skills, formal accounting qualification, leadership, capacity for innovation and 
organization, and commercial awareness. The results of the study showed that the skills 
more preferred by the employers are leadership, communication, and interpersonal skills. 
Conversely, the least preferred by the employers were found to be formal accounting 
qualification, technology skills, and capacity for innovation. The study also established that 
there are differences in preferences by types of business in terms of communication skill, 
interpersonal skills and program in which the student graduated from as to management 
skills, organizational and commercial awareness with a significant level of 0.01. The different 
factors affecting the acquisition of each employability skill based on the employers' 
preference may be considered for future directions. 
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ABSTRACT 

 
This study aims to assess the different challenges faced by the small and medium 
enterprises in Oman during the COVID-19 pandemic and the specific strategies to address 
them. Using qualitative research design and interview strategy, the study highlighted the 
experience of ten (10) business owners. Majority of these business owners have less than 
OMR5,000 capitalization, less than 5 employees, and organized as sole, partnership and 
private entities which are mostly from food and beverage industry. The results were 
analysed according to majors themes as marketing, human resource, finance and 
operations. The business owners identified the major difficulties encountered during COVID-
19 such as low number of customers, drastic change in the marketing technique, reduction 
of employees, increasing cost of employee health and safety, low profits, accrual of rents 
and salaries, material wastage and shift to new working hours. The common strategies 
include new business model, reduction of salary, implementation of work from home, 
diversification and streamlining of business processes. Expanding the number of 
participants can be considered for further research to establish a wider picture of the SME 
experience during COVID-19. 
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ABSTRACT 

 
The capacity of the farmers in distributing their income properly is their biggest challenge. 
Helping them in income management, livelihood, facilitating, and conducting programs that 
will help them be trained in crop management are the purposes of this study. This study 
aims to test the difference between the profile of the respondents to their financial literacy 
and income distribution. More so, it tests the significant relationship between their financial 
literacy and income distribution. The descriptive quantitative method that used the purposive 
sampling technique was participated by the farmers harvesting Palay in San Pablo City 
using standardized questionnaires. Findings revealed that gender, educational attainment, 
and monthly income differ significantly with financial literacy as to behavior. Financial literacy 
based on attitude and behavior; family needs have an inverse correlation. However, when it 
comes to debt repayment, a positive correlation represents the attitude and behaviors of the 
farmers towards paying their debts. Most male Palay farmers earn below PHP10,000; they 
spend less than they make and seldom save money. As most farmers were older males, 
they have a high level of income distribution on their basic family needs having a high level 
of literacy on financial matters in terms of attitude. Farmers who are low-income earners 
prioritize family needs, and they have a positive attitude and behavior toward paying their 
debts. Therefore, there is a positive correlation between financial literacy regarding mentality 
and behavior and income distribution regarding family needs and debt repayment. 
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ABSTRACT 
 

This study used qualitative research design through focused interview to evaluate 
the operational risks experienced by three business owners during the COVID-19 
lockdown and assess the different strategies implemented. The participants of the 
study are the business owners of a flower shop, Construction Company and 
restaurant situated in Muscat, Sultanate of Oman. The discourse analysis was used 
to evaluate the responses of the participants. The results showed that the three 
aspects of operations affected by the lockdown are process, people and systems. 
The major difficulties experienced include business closure, decrease in sales, 
termination of employees, increased losses and change of existing business 
systems. Aside from shut down of operations, one business was permanently 
closed. The study is a good backgrounder on the real experience of the business 
owners during the lockdown that will eventually give the government fundamental 
data for economic recovery. However, the study has very limited number of 
participants which can be increased in further studies. 
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ABSTRACT 

 
Internships have traditionally been seen as a valuable way for university students to get 
preliminary job knowledge and experience, increasing their employability in a competitive 
labor market. By defining and assessing the drivers of internship effectiveness, this study 
seeks to determine the extent to which student interns' traits and organizational practices 
contribute to their internship success. The purpose of this study was to ascertain the 
Internship Program and its perceived effect on the employability readiness of Bachelor of 
Science in Office Administration - San Pablo City Campus students.  Three individual factors 
(academic preparedness, positive attitude, and self-initiative) and four organizational factors 
(challenge job, effective supervision, task clarity, and compensation) were identified as 
critical ingredients of a practical internship based on a literature review and the findings of 
three focus group discussions. To investigate this further, a quantitative study involving 88 
student interns was conducted. The results indicated that while individual factors played a 
significant role in determining internship effectiveness, supervisor effectiveness and task 
clarity were also positively associated with internship success. The implications and 
instances of practical application are examined, along with recommendations for student 
interns and organizations seeking to maximize the effectiveness of their internship 
programs. Finally, the study's shortcomings are discussed, and recommendations are made 
for future research on this subject. 

 
Keywords: academic preparedness, positive attitude, self-initiative, task clarity, compensation  
 
 
 
 
 
 

About the presenter: 

 

Ismaela M. Bawica is a graduate of MBA program on 2016 at 
Adventist University of the Philippines. She has been in the 
institutions as a regular employee for 5 years at the College of 
Management and Accountancy and a core faculty of Office 
Administration. She handles Office Administration, Marketing and 
Management courses. 

 
 



 
 

International Conference on Multidisciplinary Industry and Academic Research (ICMIAR) 43 

 

Motivation and Job Performance of Non-Teaching Staff at Laguna State 
Polytechnic University- San Pablo City Campus 

 
Minerva C. Manalo, MBA & Elaine Joy C. Apat, MBA  

College of Business Management and Accountancy, Laguna State Polytechnic University San Pablo 
City Campus 

 

 
ABSTRACT 

 
In any workplace, human capital is one of the most important factors that completes any 
organization. They cannot provide quality products and services when their employees are 
not functioning suitably and appropriately. One of the means to supplement the quality of 
work done by them is by motivating them properly. This study was focused on determining 
the motivations and job performance of the non-teaching staff at LSPU- SPCC. This paper is 
descriptive research that used a standardized questionnaire distributed to 56 staff of LSPU 
and retrieved 50 surveyed questionnaires. Pearson – r was used to test the relationship 
between the two variables. Most of the respondents were female and single with 68% and 
48% of the sample respectively. Majority of them are in ages of 26 to 35 having Job Order 
status of employment and earning P 5,000 – 10, 000. Results revealed a strong correlation 
between the motivations as to workplace environment - .379, .313; Professional Growth - 
.509, .596; Promotion - .315, .321; Salaries - .381, .338; Rewards - .418, .475 and quantity 
and quality of work correspondingly. However, in attitude, only the Professional Growth had 
significant relationship to non-teaching staff of LSPU – SPCC with p- values of .001. 

 
Keywords: motivation, job performance, rewards, salaries, attitude, work quality  
 
 
 
 
 
 
 
 

About the presenter: 

 

Minerva C. Manalo is a graduate MBA Program on 2016. She is a 
licensed teacher and has been in the institution for more than 10 years. 
She belongs to the College of Business, Management and Accountancy 
and a core faculty of the Department of Office Administration. She is an 
organization adviser of Office Administration Students Integrated 
Society. She handles principle of accounting, management courses and 
on the job courses for BSOA Students. 

 
 
 

  



 
 

International Conference on Multidisciplinary Industry and Academic Research (ICMIAR) 44 

 

Leisure Industry: It’s Importance on the Revenue Generation in 
Municipalities of District III in Laguna 

 
 Madelon C. Briz 

College of Business Management and Accountancy, Laguna State Polytechnic University San Pablo 

 
ABSTRACT 

 
With the increasing urbanization challenges in the country and in Laguna Province, small 
and medium businesses have gradually generated their contribution to economic growth. In 
support of this, the study determined the status of the leisure industry and services in 
Municipalities of District III in Laguna, specifically their contribution to the revenue of the 
leisure industry. The study utilized a descriptive research design with a researcher-made 
instrument participated by 35 cooperative members in the Seven Lakes Association. As 
revealed in the survey, the leisure industry in municipalities generates more income than 
other industries. A large portion of income comes from services and is recognized as a 
significant source of income. The longevity of the leisure industry is based on the presence 
of excellent quality services based on the data analyzed. Small and medium businesses 
may maintain a good quality of services and sanitation to bring better opportunities. 
Determining the importance of revenue generation in the municipalities of District III in 
Laguna is essential to help increase the funds through projects and different initiatives.  
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ABSTRACT 

 
The aim of this research is to determine the current and desired level of lean maturity level 
in the local manufacturing industries of Pakistan. This can certainly assist the local industry 
of Pakistan to optimize their processes, shrink wastes and increase the productivity by using 
this method. The developed lean assessment model evaluates the lean manufacturing and 
measure the leanness of the industries in terms of lean maturity model. It comprises of three 
categories. The assessment model consists of twelve factors on which the lean 
manufacturing is assessed. These are: leadership, communication, trainings, inventory, 
Quality, continuous improvement, production processes, lean tools, maintenance, cost, on-
time-delivery and energy-efficient. A series of stages involved to develop the lean 
assessment model which is named as modified LESAT for discrete parts industry. These are 
subdivided into four main phases; detailed literature review, development of lean 
assessment, data analysis and AS-IS and TO-BE analysis with gap identification. Current 
maturity level of the industries of Pakistan comes out to be 3.00, that worker and all the staff 
has knowledge about lean. The future state comes out to 4.00 that Lean will be 
implemented to greater extent and industry is striving to achieve more via continuous 
improvement. The gaps identified in many industries are weak in terms of energy efficient, 
inventory, Quality, Training, Production Processes and lean tools. The Pakistani industries 
must work and improve themselves in view of factors identified, this will aid in achieving 
more productivity, better performance and excellent quality and to survive in market.  
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and each state has multiple city campuses. Programs 
offered are in all area from Diploma to PhD. The areas 
are accountancy, administration & law, business & 
management, architecture, engineering, science & 
technology, computer science, hotel & catering, 
geomatic & planning, mathematic & actuarial science, 
office management and TESL. The latest programs are 
pharmacy and medical programs. 

 
 

Training Partners 
 

 
 
 

 
 
 
 

The CPD Certification Service 
London, United Kingdom 

 
The CPD Certification Service was established in 1996 as 
the leading independent CPD accreditation institution 
operating across industry sectors to complement the 
Continuing Professional Development policies of 
professional institutes and academic bodies. The CPD 
Certification Service provides support, advice and 
recognised independent CPD accreditation compatible with 
global CPD principles. 
Our unique experience and history working with training 
providers, professional bodies, academic institutions and 
corporate organisations enables us to support organisations 
seeking authoritative CPD certification for their further 
learning activities. Thousands of CPD training courses, 
events, e-learning programs, conferences, workshops and 
seminars are formally certified by us every year adding 
significant value for audiences and providers alike. 
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Arabia Experience Institute 
Muscat, Oman 

 
At its core, Arabia Experience is about three things: Learn, 
Live, and Love. After participating in AEI programs and 
expeditions, we hope that Arabia would not be a mysterious 
desert kingdom anymore, but rather a land that holds 
fascinating wonders and many new friends. 
We provide authentic opportunities for learners to 
experience language and culture from our trained Omani 
staff and partners. 
We believe the best learning experiences are those that 
take place within a team structure. Our multi-national team 
of qualified Americans and Omanis are ready to ensure 
activities and learning in a safe and comfortable 
environment. 
Giving people the chance to experience daily life in Oman is 
essential to understanding the people and the language. 
Arabia Experience Institute aims to go beyond the 
classroom into life experience with the people of Muscat. 

  

 
 
 
 
 
 
 
 
 

 

Kidsland Learning and Development Center of Manila 
Manila, Philippines 

 
Kidsland is a DepEd recognized learning center that caters 
preschoolers to actively engage in teaching and learning 
activities and prepare them for the next level of their 
educational journey. It offers nursery, kinder 1 and 2. Its 
pre-school program has been recognized by the 
government in 2009 with recognition n. P-016 S. 2010. It 
believes the child’s attitudinal development of his acquisition 
of knowledge, skills, and values and his uniqueness to 
perceive and understand the outside world is different from 
that of the adult. It is committed to provide students with 
basic knowledge, skills and competencies to improve their 
cognitive, affective, and motor skills in a loving, safe and 
positive learning environment. It aims to develop learner’s 
multiple intelligences using various instructional materials 
suited for children to prepare them in a complex world of 
learning in intermediate level.  

 

 
 
 
 
 
 
 
 
 

 

R.M. Velasco Research and Analysis Services 
Quezon Province, Philippines 

 
R.M. Velasco Research and Analysis Services is a DTI-
registered business entity that offers professional research 
consultancy services specialized in strategic management, 
human resource, marketing, accounting, general business, 
general educational research, theses and dissertation, 
editing and proofreading and research coaching. Owned 
and managed by Dr. Rodrigo M. Velasco, it provides 
support services to students and scholars pursuing 
graduate programs.   
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