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Abstract 

This study explored the community support to education during the pandemic using participatory 

qualitative research design, deemed as the most appropriate as it refers to all the techniques and 

approaches that involve the direct collaboration of researcher and those affected by the social issues being 

studied to bring about an action that will result in a positive change. Simply put, it is an umbrella term 

for research methods or frameworks that involves working with the research subjects to collect data, 

analyze it, and make recommendations. Based on the findings of the study, various issues and challenges 

were experienced by the stakeholders in rendering support in order to assure the continuity of education 

during the pandemic. The themes under challenges include financial constraints, limited social 

mobilization, health protocols that caused delays, limited resources and disparate opinions with other 

stakeholders. However, various best practices were identified which can be utilized by schools to 

strengthened school-community partnerships especially during crisis. Identified themes indicate that 

recognition, keeping the stakeholders updated and the expression of gratitude have vital role to encourage 

more support from the community. Additionally, this study proposes a sustainability plan which can be 

utilized to encourage more community support. It also provides insights and recommendations to 

strengthen school-community partnership to assure continuity of education in whatever circumstance but 

most especially during crisis. 
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Introduction 

COVID-19 has profoundly altered education at all levels-with extensive schools’ closures, 

remote instruction, and controversies over public health policies in schools. But innovative 

responses to the pandemic have also revealed the strength of communities in tackling disrupted 

learning, and ensuring educational success more broadly. Schools should welcome community 

members and see them as the source of innovation, inspiration, and support that they have proven 

to be (Banerji and Selah, 2022). The Department of Education Secretary Leonor Briones which 

the researcher fully agrees with: “We must act together and learn from the past.” Effective 

strategies wouldn’t bear much fruit, however, without innovativeness and cooperation among all 

school stakeholders. This calls for maximum support from all possible linkages that schools had 

established. The school needs partners to minimize the burdens it carries and help it to build 

linkages to provide possible solutions to concerns. The community can be recognized as an asset 

where they could share their resources, time, and talents as a contributory factor to support the 

school (Nacino, 2022). 

To cope with the new normal, Gibon Elementary School was demanded with major 

adjustments in the process of teaching, drastic shift of teaching modality and multiple turnarounds 

were at hand when the pandemic had broken up. Through a convergence meeting held with the 

members of the community the school presented issues that needs to be address together with the 

school’s stakeholders. School preparations, additional resources for learning material production, 

delivery of instruction and parent’s involvement in home learning are some of the many issues that 

need urgent response.  

During the course of the pandemic, school’s internal resources cannot cope up the needs 

and demands in order to deliver quality education in the absence of face-to-face instruction. More 

so, many more factors have to be considered for the success of implementation. External support 

from the community can alleviate the burden among teachers and school head.  

In this lieu, the researcher aims to know what are the community supports extended, 

identify the issues and challenges that impede the flourishing and generation of community 

support, and what are best practices employed by the school authorities to encourage support and 

enable school’s stakeholders into action in supporting the continuity of education. Additionally, 
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the findings of this research study will serve as basis as how community support in times of 

pandemic and beyond.  

Methodology 

Participatory Research, a qualitative research-to-action approach that emphasizes direct 

engagement of local priorities and perspectives (Cornwall & Jewkes, 1995). Participatory 

Research can be defined as an umbrella term for research designs, methods, and frameworks that 

use systematic inquiry in direct collaboration with those affected by the issue being studied for the 

purpose of action or change (Cargo & Mercer, 2008). Participatory Research prioritizes co-

constructing research through partnerships between researchers and stakeholders, community 

members, or others with insider knowledge and lived expertise (Jagosh et al., 2012).  

Participants in this study were invited for an individual interview, the researcher used 

guiding questions to determine the community support, the issues and challenges encountered by 

the participants, and the best practices that encouraged them to render support to education during 

the pandemic. This study was conducted at Gibon Elementary School, in the municipality of 

Nabas, Aklan with a total population of 379 pupils, 15 teachers and 1 school head.  The school has 

a total land area of 6,188 sq. meters.  

The participants of this study were seven community members/stakeholders of Gibon 

Elementary School and whom I purposively chose based on the criteria. Participant #1 is a Local 

Government Unit Member and Barangay’s Co-chair of Committee on Education; Participant #2 is 

the president of General Parent-Teacher Association; Participant #3 is a Senior Pastor for Christ 

is the Answer Church-Gibon;  Participant #4 is an Alumni Officer representing Alumni 

Association of Gibon ES; Particioant #5 is one of parents of Gibon ES; Participant #6 also one of 

the alumni of the school and represents social group particularly  Triskelion Brotherhood; and 

Participants #7 is an entrepreneur that represents business sectors who support the school. I used 

pseudo names to protect the identity of the participants. 

The following criteria are considered in choosing the participants: Participant is a 

community member of Barangay Gibon; Participant is willing to participate; and Participant 

rendered support in school during the pandemic. The participants were properly oriented regarding 

the nature of the study and its purpose. The benefits and advantages of the research were also 

discussed to the participants. Checking and thorough scrutiny were made to warrant that every 

instrument upon retrieval is fully accomplished. 
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To ensure confidentiality, the researcher personally conducted the survey. After the 

questionnaires were accomplished, questionnaires were examined to find out if there were 

questions left unanswered. Incompletely answered questionnaires were returned to the respondents 

personally for completion. The data gathered were recorded. 

Findings 

The pandemic had raised various demands in order to assure the continuity of education. 

The support of the community during the pandemic is a huge help for the school to leverage the 

effect of the situation. However, some of the stakeholders also experience the upshot of the 

pandemic and experience financial constraints. On the other hand, the importance of spiritual 

support was emphasized. In rendering their donations following the instructions and protocols 

must be observed to ensure the welfare of pupils as identified in one theme. They also express their 

readiness to support the school during the pandemic. 

There were several issues and difficulties encountered by the stakeholders in rendering 

their support. Some had issues on the limited social mobilization. Some expressed that health 

protocols caused delay. Some had limited resources and some came across about the disparate 

opinions with other stakeholders. 

There were best practices employed and were personally experienced by the participants. 

It helped to encourage more support from the community by keeping the stakeholders updated of 

the donations/support, stakeholders are well recognized and school’s expression of gratitude 

through social media. 

After identifying the challenges encountered, I came up with a Sustainability Plan which 

will bear the plan of actions to strengthen the school and community partnership and build a well-

founded reliance especially during uncertain situations.   

Conclusion 

The community has an important role in the success of the school children. Their support 

is vital in achieving the goal of education. Though the participants had encountered issues and 

challenges in rendering their support during the pandemic, their readiness to support is 

commendable. 
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The issues and challenges experience by the community in rendering support to education 

were just normal because of the adjustments caused by the pandemic. It shows that the 

stakeholders-participants ventured and willing enough just to support the education during the 

pandemic. 

Best practices are the most sensible way to proceed. It is an effective tool to create a system 

of easy yet effective way to achieve the goal. The best practices employed by Gibon Elementary 

School is of great help it paves way for boundless opportunities for education to continue amidst 

the pandemic.  

A well-established partnership between the community and school can be strengthened 

when there is a proper planning and cooperation among members of the community which includes 

various sectors like religious sector, NGO, Parent Association, Alumni, LGU and etc.  
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