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Abstract 

The Covid-19 pandemic affected about 98 percent of the student population, causing school closures and 

implementation of online learning is the greatest answer during this crisis. Quality of online learning must 

be addressed to assure that students are highly engaged in learning. This study assessed the quality of 

online learning and pre-service teachers’ engagement in one state university. The study used a 

descriptive-correlational research design and purposive sampling techniques resulted in the study's 

objectives being met for the school year 2021-2022. Forty (40) BEED 4th year students participated and 

answered an adapted-modified questionnaire. The result shows that the quality of online learning on 

course content, design structure, collaboration, industry acceptance and value addition have a positive 

significant relationship to learning task, supportive information, just-in-time information and part-task 

practice that aligned to student’s learning engagement. Based on the findings, it is revealed that online 

learning has high quality. This also implies that high quality online learning results in high student 

engagement. Based on the findings of the study, the researchers advised future researchers to consider 

whether the quality of online learning is applicable to other universities or whether the learning 

engagement presented here can be modified. 
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Introduction 

Almost one billion children, or roughly 98 percent of the student population worldwide, 

have been impacted by school cancellations as a result of the COVID-19 pandemic (UNESCO, 

2020). Implementing an online learning strategy is the best solution for this dilemma, claims 

Dhawan (2020). Being an online learner in the midst of the COVID19 pandemic is like being the 

education world's prima donna. However, given the pandemic the world is currently 

experiencing, it is imperative to guarantee the quality of education. For the students, learning in 

an online environment while ensuring their engagement is challenging. 

As a result, the Department of Education (DepEd) has implemented technological and 

internet-based distance learning modalities to guarantee learning continuity. In this approach, 

students can continue their education remotely via TV, radio, printed modules, and online and 

offline venues. Since DEPED has implemented online learning, quality and engagement should 

be provided to the students. In addition, students and teachers alike express concerns about the 

quality of online education. Arguments are raised that students are unlikely to be able to learn 

information about the quality of the courses that are offered as consumers of online education 

and Kember and Ginns (2012) added that, learner engagement is another essential element of 

high-quality online education whereas the term "learner engagement" describes an individual's 

efforts to uphold their psychological commitment to continuing their involvement in the learning 

process, gaining knowledge, and refining their critical thinking abilities (Dixson, 2015). With 

these, Agariya and Singh (2012), Van Merriënboer et al. (2002) came up on online learning 

quality and engagement with the following criteria: course content, design structure, 

collaboration, value addition and industry acceptance, learning task, supportive information, just-

in-time information, part-task practice. 

Many of the students confess that they are concerned about the quality and engagement 

of online learning. They are debating whether conventional classes are of similar quality to 

online courses. Students are troubled about switching to online learning because of this. 

Therefore, it is crucial to apply online quality and engagement criteria while setting up an online 

learning environment. Thus, the researchers wanted to determine the quality of online learning 

delivery in one state university as observed by the pre-service teachers and how it makes 

students be more engaged in learning the lessons. 

The study was conducted to 1) determine the level of observance of the pre-service 

teachers to the quality of online learning in the College of Teacher Education as to course 
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content, design structure, collaboration, value addition and industry acceptance; 2) determine the 

level of engagement in learning the lessons do pre-service teachers observed with regards to 

learning task, supportive information, just-in-time information, part-task practice; 3) determine if  

there is a significant relationship between the level of observance of the pre-service teachers to 

the quality of online learning and the level of engagement in learning the lessons.  

Methodology 

This study used a descriptive research design to address the objectives of the study. The 

scope of this research was limited to the subjects chosen of 40 from the 4th year Bachelor of 

Elementary Education students in Laguna State Polytechnic University San Pablo City Campus 

school year 2021-2022 that are exposed to online learning. This research was focused on 

assessing the quality of online learning and engagement among pre-service teachers. In selecting 

the student-respondents, the researchers used a purposive sampling technique, a method in which 

researcher rely on their own judgement when choosing members of the population to participate 

in the surveys. This research was carried out throughout the school year 2021-2022.  

The study used an adapted- modified instruments with a total of 32 questions. The quality 

of Online Learning was measured through an adapted-modified instrument made by Agariya and 

Singh (2012) while the learning Engagement were measured through an adapted-modified 

instrument made by Van Merriënboer (2002). The study’s findings were restricted to the 

participants’ statements. The researchers disseminated the questionnaires through Google Forms 

then retrieved afterwards. After gathering the data, the results were treated statistically for 

interpretation. 

Findings 

Based on the findings, it was revealed that online learning has a high quality and students 

are highly engaged in learning the lessons. It was manifested in the findings that there is a 

significant relationship between the level of observance of the pre-service teachers to the quality 

of online learning and the level of engagement in learning the lessons. The course content, 

design structure, collaboration, industry acceptance and value addition have a positive significant 

relationship to the students learning engagement such as learning task, supportive information, 

just-in-time information, and part-task practice. 

 

 

Conclusion 
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Since the study revealed that online learning has high quality considering course content, 

design structure, collaboration, industry acceptance and value addition that were observed in 

quality of online learning among pre-service teachers, the university may continue an online 

learning set up for students considering its high quality. Accordingly, it was described that there 

is a high level of engagement among pre-service teachers. It is recommended that teachers 

should continue providing learning tasks, supportive and just-in-time information and part-task 

practice to maintain the high engagement among pre-service teachers. Moreover, since it was 

depicted that there is a positive significant correlation between the quality of online learning and 

learning engagement among pre-service teachers, it is suggested to the university to consider 

given factors and components because it would help students to be highly engage in a high-

quality online learning.   

Furthermore, future researchers can conduct a parallel study to further the knowledge of 

the universities on whether a high-quality online learning can increase students’ engagement 

when other factors are included aside from the factors that is given by the researchers. The 

researcher should follow the quality of online learning through time to see what sorts of events 

and circumstances result in a high engagement might be useful.  
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