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Abstract 

The economic condition of a specific country has been defied amid the COVID-19 crisis. Yet, post-

pandemic community behavior has not been analyzed to probably institutionalize to help gradually 

recover the economy. As a result, this paper aimed to address that gap by examining the public response 

and involvement in enhanced community quarantine and vaccination in the Bicol Region. This study used 

a quantitative research method through a causal-correlational research design. The findings indicate that 

institutionalization of post-pandemic community behavior is highly likely due to Bicolanos’ active 

involvement in community activities during the implementation of ECQ and vaccination in the region. 

Kurt Lewin’s change management model and inclusive socio-economic and political institutions model 

can be used to execute policies that the government demands to implement pluralistically. However, the 

policymaking body may consider the age, average household monthly income, and level of awareness of 

local people when formulating post-pandemic community behavioral policies because these variables 

significantly influence their community involvement decisions. 
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Introduction 

Economy is the heart and soul of every country. It is the large set of interconnected 

production, consumption, and exchange activities that contribute to how scarce resources are 

allocated. The production, consumption, and distribution of goods and services are used to meet 

the needs of those who live and work in the economy, also known as an economic system 

(Kenton, 2022). However, in the last quarter of 2019, the world’s economic system is challenged 

by the outbreak of the COVID-19 virus, which relentless to stimulate all walks of life (physical-

health, social, environmental, psychological, and economic aspects) up to this day. As a result, 

COVID-19 has wreaked far more economic havoc than any recent disease outbreak or economic 

crisis (Shretta, 2020; Haruhiko, 2020). Economic recovery could be rapid (the International 

Monetary Fund (IMF) currently forecasts that the world’s economies will grow by 5.8% in 2021) 

(IMF, 2020), but it will require decisive and effective action to control the disease and restore 

economic activity, including global value chains (Lucas, 2020).  

According to Sen (2021), as economies grow, states can tax that revenue to gain the 

capacity and resources needed to provide the public goods and services that their citizens require, 

such as healthcare, education, social protection and basic public services. People in developing 

countries, such as the Philippines, must, however, increase their efforts to achieve effective 

economic recovery in the face of the COVID-19 pandemic. To realize this, Filipinos must 

establish or institutionalize a post-pandemic community behavior in which everyone can engage 

in normal economic activities (production, consumption and distribution of goods and services) 

without compromising their health conditions or status due to COVID-19 virus. Thus, this paper 

aims to fill that gap by analyzing the institutionalization of post-pandemic community behavior 

in the case of Bicolanos through determining the public response and involvement to enhanced 

community quarantine and vaccination roll-out amidst the COVID-19 crisis.  

Methodology 

The quantitative method was used in this study following a causal-correlational research 

design. The quantitative data emerged from the respondents’ replies using a questionnaire 

checklist pertaining to their responses and involvement in ECQ and vaccination roll-out 

implemented by local government units during COVID-19 crisis. Furthermore, the data 

examined its institutionalization in the direction of inclusive economic growth. This study used 
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purposive sampling in conjunction with the convenience sampling technique to allow the 

available respondents to answer to the questions posed via google form. Convenience sampling 

is a non-probability sampling method that the sample is chosen by the researcher rather than 

drawn at random, so not all members of the population have an equal chance of participating in 

the study (Simkus, 2022). With this, 117 respondents were willingly responded to the request. 

They are all 18 years old and above, and answered regardless of their status quo as long as they 

experienced ECQ and were affected by the COVID-19 crisis.  

Findings 

The majority of the Bicolano respondents are 98.30% vaccinated with 2 doses/jabs and 

boosters. They have positive attitude toward their ability to stay at home during ECQ, except of 

not being able to get powdered milk, diapers or other important items for a baby in their family, 

unable to get healthcare or prescription drugs that they need, and unable to care for disabled and 

elderly people in their home. In terms of school closures and working from home, the majority of 

the respondents respond positively to the statements provided. When it comes to public or 

community involvement, majority of them are willing to participate in any activity that health 

and community authorities are asked to implement. Furthermore, using the point-biserial 

correlation coefficient, it revealed that school closure and working from home during ECQ have 

significant association with respondents’ community involvement decisions, similar to some of 

the public response statements on the ability to stay at home. The age, average monthly 

household income and level of awareness, on the other hand, have significant influence on 

respondents’ decision to participate or not in community activities during ECQ, with 0.06, 0.005, 

and 0.004 level of significance, respectively, which are less than 0.10 and 0.05.  

Conclusion 

Bicolanos are well-known for their resilience in natural disasters, particularly during 

rainy seasons in the country, wherein Bicol region is frequently hit by strong typhoons. As a 

result, Bicolanos have established resiliency in the face of natural calamities. However, the 

COVID-19 crisis tested their resiliency, negatively impacting their economic conditions. Thus, 

the institutionalization of post-pandemic community behavior in the Bicol region, anchored from 

the preventive measures implemented during ECQ as well as the mandatory of COVID-19 

vaccination, is highly likely to be implemented at the community level to help the country’s 
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gradual recovery of inclusive regional and national economic growth. But this suggestion is in a 

case-to-case basis.  With this, it is critical to discourse how the Kurt Lewin Change Management 

model can be used to alter Bicolanos’ behavior, specifically in the implementation of post-

pandemic community behavior or practices. The development of post-pandemic community 

policies may assist local residents in motivating and preparing for community behavioral change. 

Following that, community behavioral change involves the formation of new attitudes, beliefs 

and behaviors as new ideas or practices are implemented within a community or country. An 

inclusive political institution model may be implemented in this part to encourage Bicolanos to 

participate and engage in the execution of newly developed post-pandemic community behavior 

or practices. A sufficiently centralized and inclusive political structure may provide public 

participation in the community’s institutionalization of new beliefs, attitudes and behaviors. In 

the refreezing stage, a new community behavioral change will be institutionalized and integrated 

into the community cultural system. In this regard, Bicolanos may be much more resilient once 

post-pandemic community behavior is applied, even if new variants of COVID-related viruses 

emerge. As a result of Bicolanos’ participation in this recommendation, there will undoubtedly 

be regional and national inclusive socioeconomic growth. Furthermore, effective regional actions 

require reaching out to multiple partners and engaging with different actors across common 

goals. This paper also suggests that other variables and concepts be used in future researches to 

analyze the creation, formulation, and implementation of post-pandemic community behavior. 

Applicable approaches may be investigated in order to properly implement the policies related to 

this topic.  
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