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Abstract

The study focuses on the factors that influence digital currency usage in llocos Norte, Philippines.
The study's participants were llocos Norte locals who were chosen through a quota sampling
technique. The questions were distributed to respondents via Google Forms by the researchers.
According to the study findings, early adulthood is more active in engaging in the use of digital
currency, females were the majority dwarfing males, single individual is the most prevalent as they
have more time to prioritize themselves than married people, and majority of them have a monthly
income of less than 20,000. In terms of digital currency adoption factors, respondents find it easy to
access and display digital currency; in terms of perceived usefulness, respondents can transact
completely with no problem and no harm from using digital currencies, this enhances speed and
allows for faster money or fund transfers. In terms of transaction processing, they find it simple to
send and receive payments from anyone in the world. In terms of security and control, they
discovered that using digital currency is secure and efficient for them, they discovered that using
digital money can meet their needs and desires. Among the factors influencing the adoption of digital
currencies in llocos Norte, perceived utility has the highest weighted mean overall, indicating that the
majority of respondents thought cryptocurrency was particularly beneficial to them.
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Introduction

The rapid technological advancements have facilitated the development of digital
currencies, which are controlled and regulated by the digital communities (Carrick, 2016).
Bitcoin, a well-known cryptocurrency, has gained a great deal of media, governmental, and
scholarly attention for the past few years. The idea of Bitcoin, as an alternative currency, was
presented by Satoshi Nakamoto in 2008, which allows to send/receive payments immediately
without the involvement of governments, financial institutions, or any other third party
(Nakamoto, 2008). Bitcoin circulates globally without any physical form or government
support, but there are some digital rules and regulations to operate (Segendorf, 2014). The
composition form of Bitcoin is no more than bits, totally in intangible form (Van Alstyne,
2014). Bitcoin has caught wide attention due to high-profit opportunities, dramatic changes
in price, transparency, and several other prospective benefits of the technology it provides
(Dastgir et al., 2019). The traditional modes of the financial systems, however, feel reluctant
to acknowledge Bitcoin because it is not owned, regulated, or supported by most
governments (Hern, 2013). Hence, this research aims to shed light on what factors affect the
user's perceived ease of use, perceived usefulness, transaction processing, security and

control, and usage intention of digital currencies in Ilocos Norte, Philippines.

Methodology

This research is focused on the adoption factors of digital currencies in Ilocos Norte.
Specifically, this study seeks to assess the perceived ease of use, perceived usefulness,
transaction processing, security and control, and usage intention. The study utilized a
quantitative study as its design and quota sampling as its sampling technique. The survey
questionnaires were delivered using Google Forms which was distributed to the 200
respondents particularly cryptocurrency users in llocos Norte. The statistical treatment of
data is to be considered by the specific problem identified and it was done separately to
obtain appropriate answers to each question. Frequencies, percentages, and weighted means
were employed to explain whether the adoption factors were applicable. The number of

respondents who ticked off a given item determined the frequency of each response.
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Findings

In terms of perceived ease of use, the result shows that users found it is easy to
understand or use the cryptocurrency but they have the fear of loss when thinking about
cryptocurrency usage; cryptocurrency gives convenience to users as they can freely and
effortlessly operate.

In terms of perceived usefulness, the result shows that the use of cryptocurrency
enabled users to complete transactions or interactions without harassment and they use
valuable cryptocurrency technology as an alternative source of currency. In addition, users
felt that cryptocurrency payment is cheaper than other methods of payment.

In terms of transaction processing, respondents have the ability to transfer money
instantly all around the world, which implies that using cryptocurrency can make them
transfer even a very small fraction of the amount. They also felt that the usage of
cryptocurrency is more desirable than money because of the anonymity of its users.

In terms of security and control, using cryptocurrency empowered them with control
of their money and other private keys stored in their computer/laptop/mobile phone, etc. are
safe. Similarly, they can transfer money securely and it is more secure as compared with
other modes of transaction, and cryptocurrency wallets are safe and secure from hacker
attacks.

In terms of usage intention, the use of cryptocurrency is very helpful in timely
fulfilling their obligations and as an alternative source of currency to buy or sell products in
the future. However, they prefer to use the cryptocurrency for game purposes.

Conclusion

The highest weighted mean among factors influencing cryptocurrency adoption in
llocos Norte is the perceived usefulness, which implies that most of the respondents found
cryptocurrency very useful to them. Hence, the use of digital currency must become a high-
value-added proposition for customers or users. The more value-added offered by digital
currency, the more likely it is to be used. However, users need to make effort to learn and
operate the use of digital currency. It is significant, as any innovation in a digital currency’s

usability will thus positively influence the intention to use it. It is mandatory that new users
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must also be familiar with the fundamental facts because failing to do so can lead to several

problems or risks that they may not be aware of at the time.
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